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Services science can begin to address major questions at the heart
of 21st century innovation: How do organizations continue to recre-
ate themselves? How do they manage technological innovation? Can
we simulate the most complex behavioral systems? Developing the
intellectual basis for solving problems in business process design
and organization, and providing an analytic basis for decision-mak-
Ing and leadership have the potential to spur entirely new innovation
frontiers.
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Lusch, Robert& Vargo, Stephen,

Evolving to a New Dominant Logicfor Marketing. 2004

Goods-dominant (G-D) logic Service-dominant (S-D) logic
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