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QoW (Quality of Working): E#FHEHS (COCN) D2016FEDEERED 1D

QWL (Quality of Working Life): BCKT1960FEREF¥MSFEEN. 70FR(CERRSEMER (ILO) . I—0Ovw/HEK (EC) . BEHIFHFMME (OECD) ENEMEN(CES
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HPM (Health and Productivity Management): {@REE

SDGs (Sustainable Development Goals): #F#ir]fE/RRIRBEIE

WB (Well-Being) : 1946FDHFRMEME] (WHO) HRIIBRICERSINIEETER

PERMA: WBRIED=6HD5EZR (Positive emotion (RS« JRE) , Engagement (G%Z8) , Relationship (BIf&14) , Meaning (E#) , Achievement GZk) )
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T. Fukuhara, et al., Improving service processes based on visualization of humanbehavior and POS data:

A case study in a Japanese restaurant, ICServ2013, pp.1-8.
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